
Financial Aid Online 
Application Instructions 



Welcome to the new online Grant & Aid Application portal.  This is the new online portal that will be used for 
financial assistance applications.  All financial aid requests must be submitted through this portal.  

Please note, this is not the same as your FACTS Family Portal that you currently use to access your FACTS 
Student Information System or your FACTS Tuition Management System.  This is a separate and secured site 
strictly for financial aid applications.  The following pages will outline the steps that you will need to follow. 

To access the site please go to:   https://online.factsmgt.com/aid 

Your first step is that you will have to create an account. 

You will need to enter an email address to receive updates and correspondence relating to your 

https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fonline.factsmgt.com%2Faid&data=05%7C01%7CBMazzone%40stbenedict.com%7Ce5b696a9a4d742b628e908da230902b7%7C59f6a3e196a04f35919c5c7e8cd2c6e2%7C0%7C0%7C637860818870000354%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ARpe1S%2Frst4ALZv9cbxrjQjG2bOwm3ulRhxvb9c%2BDxo%3D&reserved=0


Again, since this is a separate site from your FACTS SIS or FACTS Tuition Management account, you will need 
to create a new FACTS account.  Please be sure to select the green bar. 

If you already have created a FACTS 
Grant & Aid account log in, you do not 
have to create a new one.  You can access 
the FACTS Grant & Aid portal with your 
previously created credential and apply 
for financial aid.  Just be sure  to select 
the correct school term for which you are 
requesting financial assistance.
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You will provide basic demographic contact information when creating your new FACTS account. 



For your new FACTS account, you will need to create a username and password.  For your convenience, since 
this is a separate account from your current FACTS login, you can use the same login credentials or create new 
login credentials. 



You will want to be sure to apply for the upcoming school year. 

Once you have completed this portion, you will be taken to a video which will explain the application process 
and what is needed to apply for financial assistance. 




